Skill # Competency Playlist
1 Adaptability (Open to Click Here
Change)

2 Analysis/Solution Mindset Click Here
(Problem Solver)

3 Collaboration (Team Player)|Click Here

4 Communication (Good |Click Here
Communicator)

5 Digital Fluency (Good with Click Here
Technology)

6 Empathy (Sensitive to Click Here
Others’ Feelings)



https://www.lynda.com/SharedPlaylist/36f40d7b6f7d404fb538292fca1ac8b7
https://www.lynda.com/SharedPlaylist/6b09da2806b14f74b70390d859747ad3
https://www.lynda.com/SharedPlaylist/be95e34322f049a3ad62513ca841ac9f
https://www.lynda.com/SharedPlaylist/ba1aadf3b89e44e58377b7541f73749f
https://www.lynda.com/SharedPlaylist/e984f4c5ad694f388efa35a9aea02aa9
https://www.lynda.com/SharedPlaylist/63b1a9a8ebe84112b1a6e5180e333db0

7 Entrepreneurial Mindset Click Here
(Go-Getter)
8 Resilience (Plans for Success] Click Here
& Bounces Back from
Failure)
9 Self-Awareness (Self- Click Here
Understanding)
10 Social Diversity/Awareness Click Here

(Sensitive to Differences in
Backgrounds and Beliefs)



https://www.lynda.com/SharedPlaylist/20a381c6079a411bbe361a0eb680ac15
https://www.lynda.com/SharedPlaylist/e5a58ce50608473099afb1d9fe586f36
https://www.lynda.com/SharedPlaylist/160f0028174d49678c519b411016d753
https://www.lynda.com/SharedPlaylist/d7bd1f3e3e33494f898b5e0b9c0908bd




New World of Work and LinkedIn's 21st (

Courses

Course:

Change Management Foundations

Course:

Project Management Foundations: Change

Course:

Managing Diversity

Course:

Leading Change

Course:

Managing Stress

Course:

Embracing Change

Course:

Learning Design Thinking: Lead Change in Your Organization

Course:

Problem Solving Techniques

Course:

Solving Business Problems

Course:

Critical Thinking

Course:

Collaborative Design: Managing a Team

Course:

Managing Virtual Teams

Course:

Conflict Resolution Foundations

Course:

Communication Tips Weekly

Course:

Communication

Course:

Interpersonal Communication

Course:

Project Management Foundations: Communication

Course:

Digital Media Foundations

Course:

Business Writing Principles

Course:

Managing Virtual Teams

Course:

Implementing an Information Security Program

Course:

Cybersecurity Foundations

Course:

Computer Components and Peripherals for IT Technicians

Course:

Problem Solving Techniques

Course:

Project Management: Solving Common Project Problems

Course:

Social Media Marketing: Facebook and Twitter

Course:

Communicating with Empathy

Course:

Building Business Relationships

Course:

Building Trust

Course:

Customer Service: Creating Customer Value



https://www.lynda.com/Leadership-Management-tutorials/Change-Management/456826-2.html
https://www.lynda.com/Business-Skills-tutorials/Managing-Project-Change/142448-2.html
https://www.lynda.com/Business-Skills-tutorials/Managing-Diversity/384680-2.html
https://www.lynda.com/Business-Skills-tutorials/Leading-Organizational-Change/133350-2.html
https://www.lynda.com/Business-Skills-tutorials/Managing-Stress/165497-2.html
https://www.lynda.com/Business-Skills-tutorials/Embracing-Change/150003-2.html
https://www.lynda.com/Creativity-tutorials/Design-Thinking-Lead-Change-your-Organization/433738-2.html
https://www.lynda.com/Business-Skills-tutorials/Problem-Solving-Techniques/553700-2.html
https://www.lynda.com/Business-Skills-tutorials/Solving-Business-Problems/155342-2.html
https://www.lynda.com/Business-Skills-tutorials/Critical-Thinking/424116-2.html
https://www.lynda.com/Web-Interaction-Design-tutorials/Collaborative-Design-Managing-Team/172855-2.html
https://www.lynda.com/Business-Skills-tutorials/Managing-Virtual-Teams/156090-2.html
https://www.lynda.com/Business-skills-tutorials/Conflict-Resolution-Fundamentals/107420-2.html
https://www.lynda.com/Business-Skills-tutorials/Communication-Tips/170778-2.html
https://www.lynda.com/Leadership-Management-tutorials/Communication/141501-2.html
https://www.lynda.com/Leadership-Management-tutorials/Interpersonal-Communication/580627-2.html
https://www.lynda.com/Business-Skills-tutorials/Managing-Project-Communication/149841-2.html
https://www.lynda.com/Video-tutorials/Learning-Digital-Media-Principles/460976-2.html
https://www.lynda.com/Business-Skills-tutorials/Business-Writing-Fundamentals/147532-2.html
https://www.lynda.com/Business-Skills-tutorials/Managing-Virtual-Teams/156090-2.html
https://www.lynda.com/IT-Infrastructure-tutorials/Implementing-Information-Security-Program/520232-2.html
https://www.lynda.com/IT-Security-tutorials/Foundations-Cybersecurity/388081-2.html
https://www.lynda.com/IT-Help-Desk-tutorials/Working-Computer-Components-Peripherals/497569-2.html
https://www.lynda.com/Business-Skills-tutorials/Problem-Solving-Techniques/553700-2.html
https://www.lynda.com/Business-Skills-tutorials/Solving-Common-Project-Problems/175639-2.html
https://www.lynda.com/Facebook-tutorials/Social-Media-Marketing-Facebook-Twitter/490093-2.html
https://www.lynda.com/Business-Skills-tutorials/Communicating-Empathy/534584-2.html
https://www.lynda.com/Business-Skills-tutorials/Building-Business-Relationships/132718-2.html
https://www.lynda.com/Business-Skills-tutorials/Building-Trust/156547-2.html
https://www.lynda.com/Business-Communication-tutorials/Creating-Customer-Value/361205-2.html

Course:

Using Customer Surveys to Improve Service

Course:

Entrepreneurship Foundations

Course:

Motivating and Engaging Employees

Course:

Learning Brainstorming

Course:

Risk-Taking for Leaders

Course:

Building Resilience

Course:

Setting Team and Employee Goals

Course:

Creating a Business Plan

Course:

Learning from Failure

Course:

Influencing Others

Course:

Managing Diversity

Course:

Communicating Across Cultures



https://www.lynda.com/Business-Skills-tutorials/Using-Customer-Surveys-Improve-Service/191341-2.html
https://www.lynda.com/Business-Skills-tutorials/Entrepreneurship-Fundamentals/162455-2.html
https://www.lynda.com/Business-Skills-tutorials/Motivating-Engaging-Employees/137886-2.html
https://www.lynda.com/Design-Skills-tutorials/Brainstorming-Basics/178137-2.html
https://www.lynda.com/Business-Skills-tutorials/Risk-Taking-Leaders/420309-2.html
https://www.lynda.com/Leadership-Management-tutorials/Building-Resilience/170777-2.html
https://www.lynda.com/Business-Skills-tutorials/How-Set-Team-Employee-Goals/456353-2.html
https://www.lynda.com/Business-Skills-tutorials/Creating-Business-Plan/373107-2.html
https://www.lynda.com/Business-Skills-tutorials/Learning-from-Failure/363225-2.html
https://www.lynda.com/Business-Skills-tutorials/Influencing-Others/148625-2.html
https://www.lynda.com/Business-Skills-tutorials/Managing-Diversity/384680-2.html
https://www.lynda.com/Business-Skills-tutorials/Communicating-across-Cultures/147821-2.html




entury Skills Crosswalk

Videos

Video: Change management overview

Video: Managing change

Video: Managing stress

Video: Being flexible and agile

Video: Responding to feedback

Video: How to respond to critical feedback

Video: Cultivating a global mindset

Video: Design thinking mindset

Video: Developing a quality mindset

Video: The problem-solving mindset

Video: Preparing your mindset

Video: Adopting a business analyst mindset

Video: Learn how to solve problems

Video: When team collaboration doesn't work

Video: Invite the team to collaborate

Video: Tools for managing virtual teams efficiently

Video: How to manage virtual teams

Video: Managing remote employees

Video: Setting attainable goals and objectives

Video: How to reprioritize as new ideas arise

Video: Providing regular feedback

Video: Understanding feedback

Video: Communication is the key

Video: The fundamentals of communication

Video: What are 21st century communication skills?

Video: Developing proper communication skills

Video: Understanding etiguette in some of the most common written business communications

Video: Refining your verbal communication

Video: How to listen actively

Video: Introducing effective listening behaviors

Video: Implementing active listening skills

Video: Tools for managing virtual teams efficiently

Video: How to manage virtual teams

Video: Managing remote employees

Video: Enabling Remote Management

Video: Information security

Video: How do | determine what data | need to solve a problem?

Video: Understanding how search engines index content

Video: Having empathy

Video: Empathize

Video: Empathize with others

Video: What is empathy?



https://www.lynda.com/Leadership-Management-tutorials/Change-management-overview/456826/505776-4.html
https://www.lynda.com/Business-Skills-tutorials/Managing-change/373992/443046-4.html
https://www.lynda.com/Business-Skills-tutorials/Managing-stress/162455/186738-4.html
https://www.lynda.com/Business-Skills-tutorials/Being-flexible-agile/124087/144450-4.html
https://www.lynda.com/Business-Skills-tutorials/Responding-feedback/157140/178306-4.html
https://www.lynda.com/Leadership-Management-tutorials/How-respond-critical-feedback/580627/620624-4.html
https://www.lynda.com/Business-Skills-tutorials/Cultivating-global-mindset/373562/429056-4.html
https://www.lynda.com/Creativity-tutorials/Design-thinking-mindset/433738/462410-4.html
https://www.lynda.com/IT-Infrastructure-tutorials/Developing-quality-mindset/574703/639156-4.html
https://www.lynda.com/Ableton-Live-tutorials/problem-solving-mindset/437174/463188-4.html
https://www.lynda.com/Business-Skills-tutorials/Preparing-your-mindset/110279/121632-4.html
https://www.lynda.com/Business-Skills-tutorials/Adopting-business-analyst-mindset/156546/174838-4.html
https://www.lynda.com/Project-tutorials/Learn-how-solve-problems/424947/486896-4.html
https://www.lynda.com/Business-Skills-tutorials/When-team-collaboration-doesnt-work/534584/602881-4.html
https://www.lynda.com/Bluebeam-Revu-tutorials/Invite-team-collaborate/482049/508630-4.html
https://www.lynda.com/Business-Skills-tutorials/Feeding-your-learning/156090/179180-4.html
https://www.lynda.com/Project-tutorials/How-manage-virtual-teams/424947/486885-4.html
https://www.lynda.com/Business-Skills-tutorials/Managing-remote-employees/142070/157296-4.html
https://www.lynda.com/Marketing-Public-Relations-tutorials/Setting-attainable-goals-objectives/186110/367423-4.html
https://www.lynda.com/Leadership-Management-tutorials/How-reprioritize-new-ideas-arise/598478/647888-4.html
https://www.lynda.com/Leadership-Management-tutorials/Providing-regular-feedback/574670/618350-4.html
https://www.lynda.com/Business-Skills-tutorials/Understanding-feedback/149836/163933-4.html
https://www.lynda.com/Business-Skills-tutorials/Communication-key/560123/608556-4.html
https://www.lynda.com/Classroom-Management-tutorials/fundamentals-communication/430072/458672-4.html
https://www.lynda.com/Classroom-Management-tutorials/What-21st-century-communication-skills/430072/458671-4.html
https://www.lynda.com/Education-Elearning-tutorials/Developing-proper-communication-skills/573603/625725-4.html
https://www.lynda.com/Clear-tutorials/Understanding-etiquette-some-most-common-written-business-communications/365216/415637-4.html
https://www.lynda.com/Design-Business-tutorials/Refining-your-verbal-communication/124071/146261-4.html
https://www.lynda.com/Business-Skills-tutorials/How-listen-actively/482056/545117-4.html
https://www.lynda.com/Business-Skills-tutorials/Introducing-effective-listening-behaviors/176760/369397-4.html
https://www.lynda.com/Communication-tutorials/Implementing-active-listening-skills/410330/461489-4.html
https://www.lynda.com/Business-Skills-tutorials/Feeding-your-learning/156090/179180-4.html
https://www.lynda.com/Project-tutorials/How-manage-virtual-teams/424947/486885-4.html
https://www.lynda.com/Business-Skills-tutorials/Managing-remote-employees/142070/157296-4.html
https://www.lynda.com/Remote-Desktop-tutorials/Enabling-Remote-Management/163417/182814-4.html
https://www.lynda.com/Linux-tutorials/Information-security/455716/488917-4.html
https://www.lynda.com/Data-Analysis-tutorials/How-do-I-determine-what-data-I-need-solve-problem/149204/149740-4.html
https://www.lynda.com/Analytics-tutorials/Understanding-how-search-engines-index-content/187858/366396-4.html
https://www.lynda.com/Business-Skills-tutorials/Having-empathy/170778/373336-4.html
https://www.lynda.com/Business-Skills-tutorials/Empathize/176760/369388-4.html
https://www.lynda.com/Leadership-Management-tutorials/Empathize-others/580624/615237-4.html
https://www.lynda.com/Business-Skills-tutorials/What-empathy/534584/602866-4.html

Video:

Listening with empathy

Video:

How to express empathy

Video:

Creating a culture of trust and integrity

Video:

Building trust

Video:

Customer needs and satisfaction

Video:

Building relationships that last

Video:

Increase self-awareness

Video:

Increase self-awareness

Video:

Motivation

Video:

Motivating team members

Video:

Breaking through with brainstorming

Video:

Brainstorming techniques

Video:

Mastering innovative thinking

Video:

How to develop more creative ideas

Video:

Develop the new business idea list

Video:

Earned value management risks

Video:

Focusing on customer needs

Video:

Making risk feel like learning

Video:

Building your resilience threshold

Video:

Build resilience and resourcefulness

Video:

Developing resilience

Video:

Determine resilience

Video:

Goal setting

Video:

Learning from failure

Video:

Making better decisions at work

Video:

Reducing decision-making risk

Video:

The power of growth mindset

Video:

Helping others resolve conflict

Video:

Increase self-awareness

Video:

Be consistently proactive, not reactive

Video:

The impact of company culture and values

Video:

Increase self-awareness

Video:

Building self-awareness as a manager

Video:

Getting to know yourself

Video:

Perceiving yourself accurately

Video:

Ethical behavior expectations

Video:

Being consistent

Video:

Using your strengths

Video:

Encourage commitments and consistency

Video:

Harnessing diversity

Video:

Maintaining a diversity of ideas

Video:

Why unconscious bias matters to business

Video:

Cultural differences

Video:

Communication and cultural differences



https://www.lynda.com/Business-Skills-tutorials/Listening-empathy/191340/416475-4.html
https://www.lynda.com/Business-Skills-tutorials/How-express-empathy/456350/496187-4.html
https://www.lynda.com/Business-Skills-tutorials/Creating-culture-trust-integrity/122471/139742-4.html
https://www.lynda.com/Business-Skills-tutorials/Building-trust/126132/157222-4.html
https://www.lynda.com/Accounting-tutorials/Customer-needs-satisfaction/428726/515266-4.html
https://www.lynda.com/Business-Skills-tutorials/Building-relationships-last/588084/635968-4.html
https://www.lynda.com/Career-Development-tutorials/Increase-self-awareness/518758/559762-4.html
https://www.lynda.com/Business-Skills-tutorials/Increase-self-awareness/167027/193641-4.html
https://www.lynda.com/Design-Skills-tutorials/Motivation/138322/157054-4.html
https://www.lynda.com/Business-Skills-tutorials/Motivating-team-members/126132/160116-4.html
https://www.lynda.com/Business-Skills-tutorials/Breaking-through-brainstorming/126132/160810-4.html
https://www.lynda.com/Design-Skills-tutorials/Brainstorming-techniques/178137/367039-4.html
https://www.lynda.com/Business-Skills-tutorials/Mastering-innovative-thinking/153123/176814-4.html
https://www.lynda.com/Leadership-Management-tutorials/How-develop-more-creative-ideas/580626/636991-4.html
https://www.lynda.com/Management-tutorials/Develop-new-business-idea-list/452092/572991-4.html
https://www.lynda.com/Business-Skills-tutorials/Earned-value-management-risks/162457/166688-4.html
https://www.lynda.com/Business-Skills-tutorials/Focusing-customer-needs/151583/165561-4.html
https://www.lynda.com/Business-Skills-tutorials/Making-risk-feel-like-learning/126132/361432-4.html
https://www.lynda.com/Leadership-Management-tutorials/Building-your-resilience-threshold/170777/193814-4.html
https://www.lynda.com/Business-Skills-tutorials/Build-resilience-resourcefulness/167027/193642-4.html
https://www.lynda.com/Business-Skills-tutorials/Developing-resilience/122471/139744-4.html
https://www.lynda.com/IT-Infrastructure-tutorials/Determine-resilience/520232/583341-4.html
https://www.lynda.com/Leadership-Management-tutorials/Goal-setting/585228/630054-4.html
https://www.lynda.com/Business-Skills-tutorials/Learning-from-failure/175129/359976-4.html
https://www.lynda.com/Business-Skills-tutorials/Making-better-decisions-work/126132/159191-4.html
https://www.lynda.com/Business-Skills-tutorials/Reducing-decision-making-risk/186697/373515-4.html
https://www.lynda.com/Business-Skills-tutorials/power-growth-mindset/585003/628986-4.html
https://www.lynda.com/Business-Skills-tutorials/Helping-others-resolve-conflict/180863/367085-4.html
https://www.lynda.com/Career-Development-tutorials/Increase-self-awareness/518758/559762-4.html
https://www.lynda.com/Education-Classroom-Management-tutorials/consistently-proactive-reactive/166841/188015-4.html
https://www.lynda.com/Business-Skills-tutorials/impact-company-culture-values/512775/594607-4.html
https://www.lynda.com/Business-Skills-tutorials/Increase-self-awareness/167027/193641-4.html
https://www.lynda.com/Leadership-Management-tutorials/Building-self-awareness-manager/126132/637573-4.html
https://www.lynda.com/Business-Skills-tutorials/Getting-know-yourself/124087/144441-4.html
https://www.lynda.com/Business-Skills-tutorials/Perceiving-yourself-accurately/124087/144443-4.html
https://www.lynda.com/Business-Skills-tutorials/Ethical-behavior-expectations/379032/457766-4.html
https://www.lynda.com/Business-Skills-tutorials/Being-consistent/101957/110361-4.html
https://www.lynda.com/Business-Skills-tutorials/Using-your-strengths/365728/431140-4.html
https://www.lynda.com/Business-Skills-tutorials/Encourage-commitments-consistency/148625/170518-4.html
https://www.lynda.com/Leadership-Management-tutorials/Harnessing-diversity/149835/151628-4.html
https://www.lynda.com/Design-Business-tutorials/Maintaining-diversity-ideas/126121/145405-4.html
https://www.lynda.com/Business-tutorials/Why-unconscious-bias-matters-business/515183/621201-4.html
https://www.lynda.com/Business-Skills-tutorials/Cultural-differences/373992/443053-4.html
https://www.lynda.com/Leadership-Management-tutorials/Communication-cultural-differences/580627/620622-4.html

Video: Cultivating social awareness

Video: Understanding feelings

Video: An introduction to diversity



https://www.lynda.com/Business-Skills-tutorials/Cultivating-social-awareness/124087/144455-4.html
https://www.lynda.com/Business-Skills-tutorials/Understanding-feelings/124087/144442-4.html
https://www.lynda.com/Business-Skills-tutorials/introduction-diversity/504804/575428-4.html




