Enabling Automated Real-Time Captions in Zoom

We now have access to automated captions inside our Zoom meetings — both live and recorded. This setting
should be turned on by default for all MiraCosta College Zoom accounts. While automated captions are a great
resource for our students, they are not a replacement for professional captions. If you have a student in your
course that requires captions as an accommodation, please work with the SAS office to get professional
captioning. The steps taken to enable the automated captions for both live and recorded meetings are below.
For more detailed information on how automatic captions work, see the Enabling Automated Captions Zoom

Support article.

1. Ensure automated captions are turned on in your Zoom account. Doing this once ensures the captions and
live transcript for all meetings you host are turned on.

1. Goto https://miracosta-edu.zoom.us and sign in.

2. Inthe navigation menu, click Settings.

3. Click the Meeting tab.

4. Click In Meeting (Advanced).

5. You may have to scroll down to see the Automated captions setting. Ensure the Automated captions
toggle is enabled.

6. Ensure the Full transcript toggle is enabled.

Click Save to confirm any changes.
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https://www.miracosta.edu/faculty-staff/_docs/close-caption-in-zoom.pdf
https://support.zoom.us/hc/en-us/articles/8158289360141-Enabling-automated-captions
https://miracosta-edu.zoom.us/

